How to Stop Windows Hiding Files and Folders in Windows Vista

This “How To” guide is included to give you a better chance of locating the files on your PC that contain
email data which you’ll need when migrating to our hosted Exchange server.

By default, Windows hides some files and folders that Microsoft considers to be part of the Windows
Operating System.

The idea is to save users from self-harm by discouraging them from entering these proscribed areas and
going on a rampage of deleting files.

However, if you have to do any form of maintenance or problem solving on your PC, you'll soon find yourself
straying into these areas and you'll quickly become frustrated if Explorer windows are only showing you a
filtered version of what's actually there.

As an example, this is the sanitised view of a typical C: drive:-

===

@Qv'ﬁ’. » Computer » Local Disk (C:) » v I ‘yl ’ Search R ,
‘ Organize™~ :
e e o Name Date modified Type Size
B Documents . PerfLogs 1/21/2008 3:30 AM  File Folder

: 5 i .. Program Files 4/3/2011 2:24 PM File Folder
E T | Users 4/3/2011717PM  File Folder
¥ Music | Windows 4/3/2011223PM  File Folder
More » |_|BOOTSECT.BAK 2/17/2009 8:05PM  BAKFile 8 KB
Folders s
B Desktop
ﬁf John Locke
., Public
'8 Computer

&, Local Disk (C:)
o5 DVD Drive (D:)
& Network
B Control Panel
2/ RecycleBin

5 items
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This is what's really there:-

v | ¥4 | | Search pe,
| 4 || searc o |

@C\JVI&) Computer » Local Diskﬁ(Cr:) >

‘ Organize™~ Views
Favorite Links Name . Date modified Type Size
[E| Documents SRecycle.Bin 4/3/20117:18 PM  File Folder
P Boot 6/12/2009 5:36 PM  File Folder
B Pictuees @ Documents and Settings ~ 11/2/2006 200 PM File Folder
B Music MSOCache 4/3/2011 219PM  File Folder
More:. 3 1. PerfLogs 1/21/2008 3:30 AM  File Folder
Folders v . Program Files 4/3/2011 2:24 PM File Folder
B Desktop ProgramData 4/3/20112220PM  File Folder
ﬂ Totid Eocka System Volume Information  4/3/2011 3:02 PM File Folder
|, Public I Users 4/3/2011717PM  File Folder
/8 Computer bs Windows 4/3/2011 2:23 PM File Folder
&, Local Disk (C3) ; Zutc;exec.bat 4923 ;%g ig:g zm :Vis:dow; IBatch File 32; Eg
(} - i > DOO mgr : Y em File
.ﬁz\ﬁiﬂve ) || BOOTSECT.BAK 2/17/20098:05PM  BAK File 8 KB
Control Panel “ config.sys 9/18/2006 10:43 PM  System File 1KB
& Recycle Bin 2| pagefile.sys 4/3/20117:15PM  System File 1,354,384 KB
15 items

-

Windows Explorer is the best tool for working with files, and Windows Vista even hides this away in:-

Start — All Programs - Accessories
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1 - How to make Windows Display all Files and Folders

Go to Start — All Programs —Accessories and run Windows Explorer,
click on the arrowhead next to Computer, then click on the C: drive
to display its content in the right-hand column, as shown in the

picture on Page 1.

Click Organize and choose Folder and Search Options

Then go to the View tab of the Folder
Options window.

Change the settings to those shown
opposite:

Below are the 3 things you need to change:-

Hidden files and folders

@ Do not show hidden files and folders

() Show hidden files and folders
Hide extensions for known file types
Hide protected operating system files (Recommended)
Click: Yes to ignore any warning message.
Click: OK and the new settings will take

effectimmediately.
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Undo

Redo

Select All

Layout

Folder and Search
Delete

Rename

Remove Propertie

Properties

@Uv’a » Computer » Local Dis

‘ Organize ™~

Options

3

Folder Options

=

Search

Folder views

you are using for this folder to all folders

You can apply the view (such as Details or Icons) that

of this type.

[ Apply to Folders ] [ Reset

Folders

Advanced settings:

Files and Folders

[] Always show icons, never thumbnails

[] Always show menus

[¥] Display file icon on thumbnails

[¥] Display file size information in folder tips

[¥] Display simple folder view in Navigation pane

Hidden files and folders
() Do not show hidden files and folders
@ Show hidden files and folders

["] Hide extensions for known file types

[] Display the full path in the title bar (Classic folders only)

[] Hide protected operating system files (Recommended)

>

m

[ Restore Defaults ]

0K || Cancel

J

Apply |
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2 — How to Change the way Files are displayed in Windows Explorer

Hopefully you’ve found Windows Explorer by now and made a shortcut in either the QuickLaunch toolbar or
on the Desktop.

There are 7 options for how Windows Explorer displays files:-
Extra Large Icons, Large Icons, Medium Icons, Small Icons, List, Details, and Tiles

Most of these different views can be useful in certain circumstances, but by far the most useful one is
Details.

To switch views, click on the down-arrowhead on the Views button at the top of a Windows Explorer
window and pick the view you want:-

€ Extra Large Icons

= LargelIcons

=% Medium Icons

@U"& » Compute 2% Small Icons

i3 List i

DeTakils

o= Tiles

i
i

!E Documents
EE Pictures

w COCUTICIG ano JC['.I"HB

The Details view is usually the one you want because it shows the most information in the smallest space
and, by clicking on the column headings, you can sort the files in date order, alphabetically, by size or by

type.
If you’re convinced then you might say:-
“Wouldn’t it be a good idea if Details was the default view for all file windows”.

To make this happen, go back and follow Section 2 again, making sure that when you display the contents of
the C: drive you switch to your desired default view, then in the Folder Options windows — View tab, click
the button labelled: Apply to Folders.
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